\/
R RXBERsON

expectexcellence®
’//////////'

RECOGNIZED NATIONALLY FOR BEST-IN-CLASS CLIENT SERVICE,
SMITH ANDERSON IS NAMED TO THE BTI CLIENT SERVICE A-TEAM

11.30.2016

Managing Partner Gerald Roach announced today that Smith Anderson has been named to the BTI Client
Service A-Team 2017, an elite list of client service leaders based solely on direct, unprompted feedback from
corporate counsel.

According to BTl Consulting Group, a leading independent business research firm, the Client Service A-Team
is limited solely to law firms considered by clients to deliver the absolute best levels of client service. BTI has
published its ranking of client service excellence for the last 16 years to reflect how law firms stack up in client
service delivery.

This year’s rankings are the result of over 330 in-depth interviews with legal decision makers at the world’s
leading organizations. Survey respondents rated law firms in 17 activities that drive exceptional, long-lasting
client relationships and identified those that are reinventing how legal services are delivered.

“We are humbled by the trust and confidence our clients place in us, and by this recognition from decision-
makers,” Roach said. “At Smith Anderson, we consistently seek ways to improve our client service and support
client relationships.”

PRACTICE AREAS

Appellate Advocacy

Asbestos and Toxic Torts

Banking & Finance

Commercial Contracts
Commercial Litigation

Commercial Real Estate
Construction & Infrastructure
Corporate & Transactional
Corporate and Securities Litigation

Corporate and Syndicated Finance
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http://www.bticonsulting.com/
http://www.bticonsulting.com/
https://www.smithlaw.com/practices/appellate-advocacy
https://www.smithlaw.com/practices/Asbestos-Toxic-Torts
https://www.smithlaw.com/practices/Finance
https://www.smithlaw.com/practices/commercial-contracts
https://www.smithlaw.com/practices/commercial-litigation
https://www.smithlaw.com/practices/commercial-real-estate
https://www.smithlaw.com/practices/construction
https://www.smithlaw.com/practices/corporate-law
https://www.smithlaw.com/practices/corporate-securities-litigation
https://www.smithlaw.com/practices/corporate-and-syndicated-finance
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Corporate Governance

Corporate Relocation & Incentives

Data Privacy

Employee Benefits & Executive Compensation
Employment Litigation

Employment, Labor and Human Resources
Environmental

Financial Institutions

Government Contracting

Government Relations

Insurance Recovery

Insurance Regulation

Intellectual Property

Land Use and Zoning

Litigation

Mass Tort & Catastrophic Loss

Medical Malpractice Defense

Mergers and Acquisitions

Mezzanine Finance

Non-Compete & Trade Secrets

OSHA and Workplace Safety
Pharmaceutical & Medical Device Litigation
Private Client

Private Equity

Product Liability

Public Companies

Real Estate Development

Real Estate Litigation
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https://www.smithlaw.com/practices/corporate-governance
https://www.smithlaw.com/practices/corporate-relocation-incentives
https://www.smithlaw.com/practices/data-privacy
https://www.smithlaw.com/practices/employee-benefits-executive-compensation
https://www.smithlaw.com/practices/employment-litigation
https://www.smithlaw.com/practices/employment-labor-human-resources
https://www.smithlaw.com/practices/environmental
https://www.smithlaw.com/practices/financial-institutions
https://www.smithlaw.com/practices/government-contracting
https://www.smithlaw.com/practices/government-relations
https://www.smithlaw.com/practices/insurance-recovery-litigation-counseling
https://www.smithlaw.com/practices/insurance-regulation
https://www.smithlaw.com/practices/intellectual-property
https://www.smithlaw.com/practices/land-use-zoning
https://www.smithlaw.com/practices/litigation
https://www.smithlaw.com/practices/Mass-Tort-Catastrophic-Loss
https://www.smithlaw.com/practices/medical-malpractice-defense
https://www.smithlaw.com/practices/mergers-acquisitions
https://www.smithlaw.com/practices/mezzanine-finance
https://www.smithlaw.com/practices/non-compete-trade-secrets
https://www.smithlaw.com/practices/OSHA
https://www.smithlaw.com/practices/pharmaceutical-medical-device
https://www.smithlaw.com/practices/private-client-services
https://www.smithlaw.com/practices/private-equity
https://www.smithlaw.com/practices/product-liability
https://www.smithlaw.com/practices/public-companies
https://www.smithlaw.com/practices/RealEstateDevelopment
https://www.smithlaw.com/practices/real-estate-litigation
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Regulatory & Public Policy
Start-Ups

Tax

Technology Transactions
Trademark & Copyright
Trusts and Estates
Venture Capital

Workplace Law

INDUSTRIES
AgTech

Energy

Health Care
Nonprofits

Private Equity

Software, Data + Analytics
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https://www.smithlaw.com/practices/government
https://www.smithlaw.com/practices/startups
https://www.smithlaw.com/practices/tax
https://www.smithlaw.com/practices/technology-transactions
https://www.smithlaw.com/practices/trademarks-copyright
https://www.smithlaw.com/practices/trusts-and-estates
https://www.smithlaw.com/practices/venture-capital
https://www.smithlaw.com/practices/Workplace-Law
https://www.smithlaw.com/industries/agtech
https://www.smithlaw.com/industries/energy
https://www.smithlaw.com/industries/health-care
https://www.smithlaw.com/industries/nonprofits
https://www.smithlaw.com/industries/private-equity
https://www.smithlaw.com/industries/software-data-analytics

